


ANNEXURE -11

1. Name of the Service : Amendment in Registration Certificate under the
Contract Labour (R&A) Act 1970,

Category : Gto B (GtoC/GtoB/GtoG)

b

3. Documents/ fees required for the above service.
a. Application for amendment duly signed by PE.
b. Fresh Affidavit if there is any change in PE.
¢ Copy of Annual return sent to Registering Officer [Form-XXV under Rule82 (2)).
d. Document to establish that salary is being paid to workers through ECS or
Cheque by their contractors as per the order dated 16,12.2011,
e. Copy of last month register of wages-cum-muster roll (Form-XVIII) alongwith
certification under Rule 72 & 73 and bank statement of all contractors.

f.  Reasons for delay in filing of application for amendment, if any.

& Uploading of statutory records on the website.

h. No fee is payable if No. of Workers are not exceeding. In case of increase of
workmen, difference of fee (fee payable - fee already paid) as per the number of
workers, is required to be paid. Registration fee according to no. of workers is as
under:-

' No. of Workers Fees

120 180/~

21-50 450/-
51-100 900/- B
101-200 1800/-
201-400 3600/-
More than 400 4500/-
4.
Steps performed internally for the service Time for each step/task (in days)
@ Receipt of application alongwith | 1
documents,

b. Transfer of application by the Registering | 1
Officer to ALC/LO/I10 for scrutiny.

¢. Scrutiny of application 5 -
d. Submission of report to the Registering @3
Officer.

e. Decision of the Registering Officer. | 15
(including inspection by the Inspector, if
necessary).

f. Communication of decision to the| 2
applicant/ preparation of R.C.

g Signature by Registering Officer on the | 2
amendment

h. Issuing of RC 1

Total service delivery time 30




5. Pain areas/ difficulties experienced by stakeholders for the above service:

a. Uploading of records on the website as per order dated 04.03.2014
b. Deposition of fee in SBI, Old Secretariat, Delhi

6. Details of the Nodal Officer who shall lead the change agenda for the above service:

Name : Sh. V.S, Arya Email ID: labjlc3.delhi@nicin

Designation: Joint Labour Commissioner Mob. No. 9899991556,

o530 s

Signature;

Name & Designation of HOD: Satish Mathur
T Conmbsions [Lbow]
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ANNEXTURE -11

. Name of the Service: Renewal of Licence under the Contract Labour (R&A) Act 1970,
- Category : GuB (GtoC/GtoB/GtoG)
. Documents / fees required for the above service:

4.

e

i

AT T F®

Application for the renewal of Licence in Form-VII (in triplicate) signed by the
Director/Partner/Prop.

Letter of extension of work contract.

Last month register of wages-cum-Muster Roll under Rule 78 (1) (a) (i) along with
Certificate from Principal Employer under Rule 72 & 73 and bank statement to
establish that salary is being paid through ECS/Cheque as per order dated
16.12.2011.

Copies of Wages slip for the last month under Rule 78(1) (b), [Form-XIX]

Affidavit that wages are being disbursed to the contract workmen through Account
Payee Cheque/ECS transfer only.

Affidavit for legal compliance including terms & conditions of licence i.e. Rule - 25 of
the Rules.

Half yearly returns i.e, Form-XXIV [Rule-82(1)].

E.S.L and P.F. Challans for the last 3 months.

Uploading of statutory records on the website.

Licence in original.

Fee, as schedule given below:-

No. of Workers Fees
20 50/-
21-50 150/-
51-100 250/-
101-200 450/-
201-400 900,/ -
More than 400 1200/-

Note; - Late fee @25% of the Licence fee (as per rule 29) is also payable, if the
application has not been made before 30 days of the expiry of the Licence.

Steps performed internally for the service Time for each Step/ task
(in days)
a. Receipt of application alongwith documents. 1 |
b. Transfer of application by the Licencing Officer 1 i
to ALC/LO/10 for scrutiny. =%
¢. Scrutiny of application 5
d. Submission of report to the Licencing Officer. 3




e. Decision of the Licenceing Officer. (including 15
inspection by the Inspector, if necessary).

f. Communication of decision to the applicant/ 2
Renewal of Licence.

g Signature by Licencing Officer on Renewal 2

h. Issuing of Licence. 1
Total service delivery time 30

5. Pain areas / ditficulties experienced by stakeholders for the above service:

a. Uploading of records on the website as per order dated 04.03.2014.
b. Deposition of fee in SBI, Old Secretariat, Delhi.

6. Details of the Nodal Officer who shall lead the change agenda for the above service:

Name : Sh. V.3 Arya Email ID: labjlc3.delhi@nic.in

Designation: Joint Labour Commissioner Mob. No. 9899991556,

—

Signature: — ke

Name & Designation of HOD: u“llllll



Annexure - 11

1 Name of the Service: Approval of Building Plan

2 Category :GloB (GtoC/GtoB/G o G)
3. Documents/fees required for the above service:
a. Form No.1

b. Flow chart of manufacturing process supplemented by brief description of the
process in its various stages

¢. Building Plan in duplicate drawn to scale showing information of surroundings
and plan, elevation and necessary cross-section of various buildings clearly

indicating lighting, ventilation, fire exits, plant & machinery and passageways.

Steps performed internally for the service ' Time for eachstep/task
(in days)

* Receipt of application !

-
)

+ Assigning of application to concerned officer by CIF

e Scrutiny by Dy. CIF 1

¢ If documents are not complete then information is sent to the i
applicant about shortcomings through letter
or
» Ifdocuments are in order, then approval of CIF is sought by Dy,
CIF

e Further examination & approval by CIF 14

e Putting up the application for approval of Building Plan though -
Dy. CIF

¢ Preparation of letter for approval of building plan

¢ Signature on Approval of Building plan by CIF

« Dispatch

Total service delivery time i 9

5. Pain areas/difficulties experienced by stakeholders for the above service: NIL



6. Details of the Nodal Officer who shall lead the change agenda for the above service

Name: Sh. R. N. Dahiya email-id: ciflab.delhi@nic.in
Designation: Director (ISH) Mobile: 9990092712
Signature: it M

—

Name & Designation of HOD: Satish Mathur
Lal C e GNCTD



Annexure - [l

Name of the Service; Grant of licence under Factories Act, 1948,
Category :GtoB (GtoC/GtoB/GtoG)

Documents/fees required for the above service:
Form No.2 in triplicate

. Licence fee as per schedule annexed

. Partnership deed/MOA/proof of ownership

a
b

¢. Building plan in duplicate

d

e. Lease/rent deed of the premises
f.

Nomination of occupier & list of partners/directors with their residential

addresses
g Proof of horse power installed
h. Flow chart of manufacturing process
i. List of machineries and list of workers employed

Steps performed internally for the service Time for each sttpfla_sk .
(in days)
Receipt of application alongwith documents 1 ]
Marking by CIF to Dealing Assistant 1
Scrutiny and forwarding to Dy. CIF by Dealing Assistant 3 _ |
If documents are not complete then information is sent to the 15 |
applicant about shortcomings through a letter '
or
If documents are in order, then permission is sought by Dy. CIF
for Inspection
Inspection by Dy. CIF after approval by CIF 15
Submission of report/recommendation to CIF 3
Further examination & grant of permission for registration by 3
CIF .
Preparation of licence 7
Approval & signature on licence by CIF 7
Dispatch of licence 3
Total service delivery time 60




5. Pain areas/difficulties experienced by stakeholders for the above service: GAR 7 is
submitted in only one branch of State Bank of India, Old Secretariat, Civil lines, Delhi-
110054.

6. Details of the Nodal Officer who shall lead the change agenda for the above service

Name: Sh. R. N. Dahiya emall-id: ciflab.delhi@nic.in
Designation: Director (I1SH) Mobile: 9990092712
f——h:l. '1...4.,
Signature: e

Name & Designation of HOD: Satish Mathur
T Comnisione [Lsbow)
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Annexure - 11
Name of the Service; Renewal of factory licence

Category :GroB 0 (GoC/GoB/GtoG)

Documents/fees required for the above service:
Form No.2 in triplicate
Licence in original

Renewal fees same as Licence Fee

B p o op

30th November of every year.

Late fee (@25% of Licence fee) if the application is not received before

Steps performed internally for the service

Time for eachstep /task |

(in days)
Receipt of application alongwith documents 2 |
Marking by Dy. CIF to Dealing Assistant 3 |
Scrutiny and forwarding by Dealing Assistant to Dy. CIF 2 {
Further scrutiny by Dy. CIF 7
If documents are not found complete then information is sent 15
to the applicant about shortcomings through letter
or

If documents are in order, dealing assistant is asked to process :
for renewal of licence by Dy. CIF _ ‘
If necessary inspection of the premise will be carried out 14 B
Preparation of renewal of licence by dealing assistant 7
Approval and signature on renewal of licence by Dy. CIF 1 o
Dispatch of renewal of licence to the applicant 3

Total service delivery time 60

5. Pain areas/difficulties experienced by stakeholders for the above service: GAR 7 is

submitted in only one branch of State Bank of India, Old Secretariat, Civil lines, Delhi-
110054,

6. Details of the Nodal Officer who shall lead the change agenda for the above service



Name: Sh. R. N. Dahiya
Designation: Director (ISH)

email-id: ciflab.delhi@nic.in
Mobile: 9990092712

Signature: s

Name & Designation of HOD: Satish Math,
T Coffwissioner Lao,

m'_.u
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Annexure - 11

L ]

Name of the Service: Amendment of licence under Factories Act, 1948,

Category: Gto B (GtoC/Gto B/ GioG)

Documents/fees required for the above service:

Form No.2 in triplicate .
Building planin duplicate in case change of address

[N - S < T -

addresses in case of change of occupier
f. Proof of horse power installed in case of change of H.P.

g. Fee Rs. 100/- per amendment.

Partnership deed/MOA /proof of ownership in case of change of occupier
Lease/rent deed of the premises in case of change of address

Nomination of occupier & list of partners/directors with their residential

Steps performed internally for the service

Time for each step/lask
(in days)

Receipt of application alongwith documents

2

Marking by Dy. CIF to Dealing Assi:f;tant

3

Scrutiny and forwarding to Dy. CIF by Dealing Assistant

]

Further scrutiny by Dy. CIF

If documents are not found complete then information is sent
to the applicant about shortcomings through a letter |
or

if Documents are in order, then permission of CIF is sought for

R p—

inspection by Dy. CIF

Inspection by Dy. CIF

Submission of report/recommendation by Dy. CIF to CIF .

Further examination & grant of permission for amendment by |
|
CIF

Preparation of amendment of licence by Dealing Assistant

Approval & signature on amendment of licence by Dy. CIF

Dispatch of amended licence to applicant

Total service delivery time
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Annexure - 11
1. Name of the Service: Grant of exemption in working hours from Section 51,
52,54 & 56 of the Factories Act, 1948

2. Category :GwB (GtoC/GtoB/GtoG)
3. Documents/fees required for the above service:

a. A request letter for seeking exemption,

4.
Steps performed internally for the service Time for each step/task
(in days)
e Receipt of application 1

¢ Assigning of application to concerned Dy. CIF by CIF |

e Scrutiny by Dy. FIC I

e Submission of report to CIF by Dy. CIF |

* Approval of CIF & preparation of exemption letter (if found in '

order)

e Signature of CIF |

e Dispatch '

Total service delivery time Y

5. Pain areas/difficulties experienced by stakeholders for the above service: NIL

6. Details of the Nodal Officer who shall lead the change agenda for the above service

Name: Sh. R. N. Dahiya email-id: ciflab.delhi@nic.in
Designation: Director (ISH) Mobile: 9990092712
Signature: — e

Name & Designation of HOD: n“. . Mathyr
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Annexure - 1l

Name of the Service: Grant/renewal of competency certificate under

Factories Act, 1948

Category :GtoB  (GoC/GloB/GioG)

Documents/fees required for the above service:

a. Filled-in Form as prescribed under Sub rule (1) of Rule 2A of the Delhi

Factories Rules, 1950

b. Documentary proof in respect of qualification, experience and age

¢. Calibration certificates of equipments/apparatus

Steps performed internally for the service

Time for each step/task
(in days)

Receipt of application

Assigning of application to Dy. CIF and scrutiny of the same

If documents are not found complete then information is sent
to the applicant about shortcomings through a letter
or

If documents are in order, then approval is sought from CIF

Further examination of the documents by CIF

10

Preparation of the competency certificate

Signature on competency certificate by CIF

-

Dispatch

Total service delivery time

5. Pain areas/difficulties experienced by stakeholders for the above service: NIL

6. Details of the Nodal Officer who shall lead the change agenda for the above service

Name: Sh, R. N. Dahiya
Designation: Director (ISH)

Signature:

email-id: ciflab.delhi@nic.in
Mobile: 9990092712

Ll nal

Name & Designation of HOD: Satish Mathur



Annexure - 11
. Name of the Service: Grant of Certificate to use I1BR Boiler

=]

. Category :GoB (GtoC/Gto B/ GtoG)
3. Documents/fees required Tor the above service:

A. Request letter for seeking permission to install IBR Boiler.

B. IBR Folder from the manufacturer of IBR Boiler

(i) Certificate of Inspection of Inspecting Authority during Construction in

Form il
(ii) Constructor’s Certificate manufacture and test of Boiler in Form |
(iii) Certificate of Manufacture & test in Form IlI-A of Feed Pipes, Mounting Header

Pr. Gauge Header & Blow Down Bend
(iv) Certificate of Manufacture and Test of Boiler Mountings & Fittings in Farm Hi-(

(v} Facsimile impression of Boiler
(vi) Certificate of manufacture and results of test in lieu of Original Steel Maker's

Certificate in Form IV-A

C. IBR Boiler Registration Fees as per schedule attached.
D. Permission Letter from the Boiler owner to Boiler installer.

E. Certified true copy of Drawings of Boiler issued by Inspecting Authority.
(i) Main Boiler drawing with welding details.
(ii) Layout of Feed water line
(iii) Isometric view of layout of steam pipe line complete with all mountings and
fittings.

F. Intimation after completion of Installation of IBR Boiler with all mountings, Hrthigs ai

accessories with all pipelines and also offering of boller for hydraulic testing,

Steps performed internally for the service Time for each step/task
(in days)

« Receipt of application

e Assigning of application to concerned officer

o lssue of defect letter/deficiency in respect of 435 :
document to the management
or
= Inspection of Boiler '
e lssueof certificate for the use of IBR Boilers, | 7
Total service delivery time - ol

5. Pain areas/difficulties experienced by stakeholders for the above service: NiL

6. Details of the Nodal Officer who shall lead the change agenda for the above service

Name: Sh. R. N. Dahiya email-id: ciflab.delhi@nic.in
Designation: Director (ISH)/
Chief Inspector of Boiler Mobile: 9990092712
=i W
Signature: R

Name & Designation of HOL: Satish Mut|

Labour Commissioner UNG

L]
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ANNEXURE - 11

1. Name of the Service: ISSUE OF LICENCE TO ELECTRICAL CONTRACTOR AFTER
THE APPROVAL OF BOARD OF EXAMINERS

2. Category {GloB (GtoC/GtoB/GtoG)

3. Documents / fee required for the above service:

a) Application in form J/D.

b) Consent letters from a person holding a Certificate of Competency Class-|
(Supervisor) and two workmen holding a Certificate of Competency Class-l|
(Electrician) alongwith their original Certificates of Competency.

c) Register containing name and licences of the staff.

d) Copy of rent agreement along with rent receipt/ownership proof of the

business premises.

e) Copy of the memorandum of association of the firm/ partnership deed.
f) Authorization letter from the partners/directors for signatory on the Licence

of electrical contractor.

g) Proof of attendance and payment made to the wiring staff.
h) Copy of cash memo of testing instruments ie. Meggar and Voltmeter.

i) Fee Rs. 1000/- for a period of one year.

4,
Steps performed internally for the service Time for each
step/task(in days)
« Receipt of application (form J/D) alongwith fee & 1
documents at Dak counter of Head Quarter -
» Registration of papers in the register 2
» Preparation & Submission Electrical Contractor Licence to 3
the Secretary (BOE)/ AE | |
« Calling the applicant and supervisor for signature on the 20 '
electrical contractor licence and submission of file by the
Secretary (BOE)/Asstt. Electrical Inspector to Chairman
(BOE)/Dy. Electrical Inspector
» Signature on Electrical Contractor Licence 2
« Issue of Electrical Contractor Licence 2
Total service delivery time 30 |

5. Pain areas / difficulties experienced by the stakeholders for the above service :

a) The procedure to submit fee in govt. treasury at the only SBI branch of Old
Sectt. Through GAR-7 is generally found very tedious and time consuming for

the stakeholders.

b) Inability to call the meeting of ‘Board of Examiners’ frequently.

6. Details of the Nodal Officer who shall lead the change agenda for the above service

Name : Sh. Mukesh Gupta

Email 1D: mges delbi@ gmadl com

Designation: Dy. Electrical Inspector

Mob. No. 9818587828,

Lan

Signature:

Name & Designation of HOD:

—

Satish Mathyr



ANNEXURE -1l

1. Name of the Service: Renewal of Electrical Contractor Licence
2. Category : Glo B (GtoC/GtoB/GtoG)
3. Documents / fee required for the above service:
a) Application in form J/D.
b) Licence in original.
¢) Consent letter from the supervisor and two wiremen alongwith their
original certificates of competency.
d) Copy of rent agreement alongwith rent receipt/ownership proof of the
business premises.
e) Authorization letter from the partners/directors for signatory on the
Licence of electrical contractor,
f)  Proof of attendance and payment made to the wiring staff.
g) Register containing name and Licenses of the Staff

h) Fee required:- (i)The fee for renewal of Electrical Contractor shall be Rs
250/- per year. The licence of the Electrical Contractor may be renewed
from one to three years as desired by the applicant.

i. For amendment in the contractor licence, an additional fee of Rs. 500/-
shall be paid.

ii. If the application alongwith prescribed fee is not received within the time
period (not less than 30 days before the date on which the licence
expires), an additional fee @ 25% in excess of fee will also be payable.

Note: If the application for renewal of electrical contractor's licence alongwith
the prescribe fee is not received within one year from the expiry of licence, the
electrical contractor’s licence shall stand cancelled automatically.

Steps performed internally for the service Time for each |

step/task(in days) §
« Receipt of application (Form J/D) alongwith fee & documents at 1
Dak counter of Head Quarter

« Marking by the Secretary (BOE)/Asstt. Electrical Inspector 7

» Making necessary entries in the register and on licence and 20
submission to the Secretary (BOE)/Asstt. Electrical Inspector
for approval and signature

« |Issue of Electrical Contractor licence 2

Total service delivery time 30 i

5. Pain areas / difficulties experienced by the stakeholders for the above service :
a) The procedure to submit fee in govt. treasury at the only SBI branch of Old
Sectt. Through GAR-7 is generally found very tedious and time consuming for
the stakeholders.

6. Details of the Nodal Officer who shall lead the change agenda for the above service:
Name : Sh. Mukesh Gupta Email [D; mges-delbl@ guaif- com

Designation: Dy, Electrical Inspector ~ Mob. No. 9818587828,

Ay, Ba-

—

Signature:

Satish Mathur
Name & Designation of HOD: ____ Comwissioner {Labowri



ANNEXURE - 11

1. Name of the Service: Issue of duplicate copy of Electrical Contractor’s licence
2. Category rGtoB 00 0 (GtoC/GtoB/GtoG)

3. Documents / fec required for the above service:
a) Application
b) Copy of FIR for the loss of the original Contractor's licence
¢) Photocopy of licence, if available.
d) Fee Rs. 500/-

4,
Steps performed internally for the service - Time for each ,
| stepftask(in days) !
* Receipt of application alongwith documents and fee 1
receipt at Dak counter of Head Quarter
» Marking by the Secretary (BOE) 2
« Submission of file to the Secretary (BOE) for approval and 10
signature
« Issue of duplicate Electrical Contractor licence 2
Total service delivery time [ 1%

5. Pain areas / difficulties experienced by the stakeholders for the above service -
a) The procedure to submit fee in govt. treasury at the only SBI branch of Oid
Sectt. Through GAR-7 is generally found very tedious and time consuming for

the stakeholders.

6. Details of the Nodal Officer who shall lead the change agenda for the above service !

Name : Sh. Mukesh Gupta Email ID:W-MM@W . con ‘
Designation: Dy. Electrical Inspector ~ Mob. No. 9818587828, ‘

l;--i-.—x- i B

Signature :

Name & Designation of HOD : u”” m“




